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Overview

Programme

Fashion Styling & Creative Direction 1 Feb24 FI (AFAM) (FS1241)
Fashion Styling & Creative Direction 3 FI AFAM 2024-2025 (FS3242)

Fashion Design & Accessories 1 FI Feb 24 AFAM (Womenswear / Menswear) (JD1241)
Fashion Design & Accessories 3 Fl 24-25 (AFAM, with Menswear pathway) (JW3242)
Master Luxury Accessories Design & Management FI (AFAM) Feb 24 (MAX241)
Master Luxury Accessories Design & Management Fl Oct 24 (AFAM) (MAX242)
Master Fashion Design (Womenswear / Menswear / Kidswear AFAM) Fl Oct 24 (MAY242)
Master Fashion Buying & Merchandising FI Oct 24 (AFAM) (MBX242)

Master Fashion & Luxury Brand Management FI Oct 24 (AFAM) (MMX242)

Master Creative Digital Media FI Oct 24 (AFAM) (MMY242)

Master Fashion Styling, Creative Direction & Digital Content FI Oct 24 (AFAM) (MSX242)
Master Fashion, Art & Textile Innovation FI Oct 24 (AFAM) (MTY242)

Master Olfactory Experience Management for the Luxury Industry (AFAM) FI Oct 24 (MZX242)

Total
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Survey Final Questionnaire - Semester model

All Questions Overview

definitely no: 6.0 % (90/1511)

no: 15.4 % (233/1511) \
definitely yes: 30.4 % (459/1511)

/

yes: 48.2 % (729/1511)
Highcharts.ca
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PVI (positive value index)

Negative: 19.0 % (328/1726) \

Positive: 81.0 % (1398/1726)

Highcharts.co

Page 4 of 46 privileged & confidential marangoni

the school of fashion, art & design



Are you satisfied with your overall experience at Istituto Marangoni?

definitely no: 11.3 % (6/53) \

no: 13.2 % (7/53) \ / definitely yes: 35.8 % (19/53)

/

yes: 39.6 % (21/53)
Highcharts.ca

Page 5 of 46 privileged & confidential marangoni

the school of fashion, art & design



stitutomarangoni ,0

2. Considering the overall experience at Istituto Marangoni, are you satisfied with the following aspects?

1 Communication with the Academic bodies (Director, Academic Council, etc.)

Page 6 of 46

definitely no: 5.7 % (3/53) \

no: 11.3 % (6/53) \

definitely yes: 24.5 % (13/53)

/

yes: 58.5 % (31/53)
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2. Considering the overall experience at Istituto Marangoni, are you satisfied with the following aspects?

2 Communication with the Student bodies (Consulta)

definitely no: 5.9 % (3/51)

no: 9.8 % (5/51) \

definitely yes: 27.5 % (14/51)

/

yes: 56.9 % (29/51)
Highcharts.co
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2. Considering the overall experience at Istituto Marangoni, are you satisfied with the following aspects?

3 Cultural preparation acquired
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definitely no: 7.5 % (4/53)

definitely yes: 22.6 % (12/53)

no: 20.8 % (11/53)

\

yes: 49.1 % (26/53)
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2. Considering the overall experience at Istituto Marangoni, are you satisfied with the following aspects?

4 Professional preparation acquired

definitely no: 11.3 % (6/53) \

/ definitely yes: 30.2 % (16/53)

no: 17.0 % (9/53)

)

yes: 41.5 % (22/53)

Highcharts.co
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2. Considering the overall experience at Istituto Marangoni, are you satisfied with the following aspects?

Overall
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definitely no: 7.6 % (16/210)

definitely yes: 26.2 % (55/210)
no: 14.8 % (31/210) \

J

yes: 51.4 % (108/210)
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3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

1 Internet Access

no: 4.3 % (2/47) ( definitely no: 0.0 % (0/47)
[ — not applicable: 2.1 % (1/47)

yes: 36.2 % (17/47) ———

T~ definitely yes: 57.4 % (27/47)

Highcharts.ca
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3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

2 Student App
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definitely no: 0.0 % (0/47) not applicable: 0.0 % (0/47)
no: 6.4 % (3/47) Y

/ definitely yes: 23.4 % (11/47)

/

yes: 70.2 % (33/47)
Highcharts.ca

privileged & confidential istitutomarangoni

the school of fashion, art & design



‘stitutomarangoni o

3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

3 Student Portal
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definitely no: 0.0 % (0/47) not applicable: 0.0 % (0/47)
no:2.1% (1/47) —

definitely yes: 34.0 % (16/47)

/

yes: 63.8 % (30/47)

Highcharts.ca
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3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

4 Blackboard Ultra - Learning Management System
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definitely no: 0.0 % (0/47) not applicable: 0.0 % (0/47)
no: 4.3 % (2/47) Y

/ definitely yes: 36.2 % (17/47)

/

yes: 59.6 % (28/47)

Highcharts.ca
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3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

5 Software Licenses

no: 0.0 % (0/47) not applicable: 0.0 % (0/47)
definitely no: 0.0 % (0/47) — q

definitely yes: 48.9 % (23/47)
yes: 51.1 % (24/47)

Highcharts.ca
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3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

6 Online Learning and Collaboration Tools (including Zoom, Google Meet, Microsoft Teams)

Page 16 of 46

definitely no: 2.1 % (1/47) \ ( not applicable: 0.0 % (0/47)

no: 8.5 % (4/47)
“ _— definitely yes: 38.3 % (18/47)

e

yes: 51.1 % (24/47)

Highcharts.ca

privileged & confidential istitutomarangoni

the school of fashion, art & design



stitutomarangoni @

3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

7 Simplicity - Career Services Portal
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definitely no: 2.1 % (1/47) not applicable: 0.0 % (0/47)

no: 6.4 % (3/47)
“ / definitely yes: 34.0 % (16/47)

S

yes: 57.4 % (27/47)

Highcharts.ca
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3. Are you satisfied with the following IT services? Select ‘Not applicable’ for questions that are not compatible with your academic path.

Overall
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definitely no: 0.6 % (2/329) not applicable: 0.3 % (1/329)
no: 4.6 % (15/329) (

__— definitely yes: 38.9 % (128/329)

-

yes: 55.6 % (183/329)

Highcharts.co
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4. Are the spaces and classrooms adequate?

definitely no: 9.6 % (5/52)

/ definitely yes: 30.8 % (16/52)

no: 19.2 % (10/52)

J

yes: 40.4 % (21/52)
Highcharts.ca
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5. Are the technological tools and resources adequate?

definitely no: 1.9 % (1/52)

no: 19.2 % (10/52) \

definitely yes: 28.8 % (15/52)

1

/

yes: 50.0 % (26/52)
Highcharts.ca
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6. Are the spaces dedicated to individual study accessible and usable? (timing, dedicated staff, etc...)?

definitely no: 3.8 % (2/52)

definitely yes: 25.0 % (13/52)

no: 23.1 % (12/52) \

\

yes: 48.1 % (25/52)

Highcharts.ca
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7. Is the School wi-fi network sufficient?

Page 22 of 46

definitely no: 0.0 % (0/52)
no:58 % (3/52) —

_—— definitely yes: 44.2 % (23/52)

yes: 50.0 % (26/52) —

Highcharts.ca
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8. Are you satisfied with the quality and the organization of the following services?

1 Student Service

decisamente no: 0.0 % (0/52)

no:7.7 % (4/52) ———

decisamente si: 32.7 % (17/52)

e

si: 59.6 % (31/52)

Highcharts.co
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8. Are you satisfied with the quality and the organization of the following services?

2 Library
decisamente no: 0.0 % (0/52)
no:58 % (3/52) — \
decisamente si: 25.0 % (13/52)
si: 69.2 % (36/52) /
Highcharts.co
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8. Are you satisfied with the quality and the organization of the following services?

3 Cafeteria and common spaces

decisamente no: 3.8 % (2/52) \ decisamente si: 5.8 % (3/52)

no: 38.5 % (20/52) ———

~—

si: 51.9 % (27/52)

Highcharts.co
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8. Are you satisfied with the quality and the organization of the following services?

4 Staff rooms for student reception

decisamente no: 0.0 % (0/52)

no:7.7 % (4/52) ———

decisamente si: 26.9 % (14/52)

/

si: 65.4 % (34/52)
Highcharts.co
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8. Are you satisfied with the quality and the organization of the following services?

5 Workspace and laboratories

decisamente no: 5.8 % (3/52)

/ decisamente si: 19.2 % (10/52)

no: 26.9 % (14/52) ~—__

\

si: 48.1 % (25/52)
Highcharts.co
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8. Are you satisfied with the quality and the organization of the following services?

Overall
decisamente no: 1.9 % (5/260)
no: 17.3 % (45/260) \ decisamente si: 21.9 % (57/260)
si: 58.8 % (153/260) /
Highcharts.co
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9. Which are your preferred method of communication from the school? Please select all that apply.
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Other (please specify): 0.0 % (0/64) \

Notifications through the Student App: 32.8 % (21/64)

Emails: 45.3 % (29/64) ———

\

Messages via WhatsApp: 21.9 % (14/64)
Highcharts.ca
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10. Were you properly informed of cancelled or postponed lessons and changes within the schedule?

definitely no: 5.8 % (3/52)

definitely yes: 21.2 % (11/52)
- ‘

\

yes: 51.9 % (27/52)
Highcharts.ca
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11. Were the activities done in collaboration with external experts (workshops, seminars, conferences, meeting with artists, etc...) satisfactory in terms of

quantity and quality?
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definitely no: 13.5 % (7/52) \

definitely yes: 30.8 % (16/52)

no: 13.5 % (7/52) —__

J

yes: 42.3 % (22/52)

privileged & confidential
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12. Is the involvement of students in artistic-cultural activities promoted by Istituto Marangoni satisfactory?

Page 32 of 46

definitely no: 9.6 % (5/52)

definitely yes: 26.9 % (14/52)

no: 13.5 % (7/52) \

J

yes: 50.0 % (26/52)
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13. Are the student support services (tutoring, internship, etc...) efficient?

definitely no: 21.2 % (11/52)
definitely yes: 25.0 % (13/52)

no:17.3% (9/52) —

\

yes: 36.5 % (19/52)

Highcharts.co
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Overall, are you satisfied with the Programme?

definitely no: 7.8 % (4/51) \

definitely yes: 31.4 % (16/51)

no: 15.7 % (8/51) \

/

yes: 45.1 % (23/51)
Highcharts.ca
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Do you think the Programme Handbook is a useful source of information about the programme?

definitely no: 5.9 % (3/51) \

definitely yes: 21.6 % (11/51)

no: 13.7 % (7/51) \

J

yes: 58.8 % (30/51)
Highcharts.ca
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Is the Student Intranet a useful tool to look for relevant information for your study pathway?

definitely no: 3.9 % (2/51)

no: 19.6 % (10/51
> (1051) definitely yes: 29.4 % (15/51)

J

yes: 47.1 % (24/51)
Highcharts.ca
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Overall, are you satisfied with the Faculty?

definitely yes: 35.3 % (18/51)

definitely no: 5.9 % (3/51)
no: 15.7 % (8/51) ‘

/

yes: 43.1 % (22/51)
Highcharts.ca
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Did the evaluations received help you understand how to improve your preparation?
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definitely no: 7.8 % (4/51) \

/ definitely yes: 23.5 % (12/51)

no: 15.7 % (8/51) ~_

k

yes: 52.9 % (27/51)

privileged & confidential
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Did you have the opportunity to meet (virtually or not) interesting guest lecturers and industry experts?

definitely no: 5.9 % (3/51) \

no: 9.8 % (5/51) \

definitely yes: 35.3 % (18/51)

/

yes: 49.0 % (25/51)

Highcharts.ca
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Did you have the opportunity to attend (virtually or not) events and/or exhibitions that were useful for your study path?

definitely no: 5.9 % (3/51)

no: 15.7 % (8/51) \

definitely yes: 33.3 % (17/51)

/

yes: 45.1 % (23/51)
Highcharts.ca
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Did you have the opportunity to discuss your academic progress together with your Programme Leader and/or Director of Education?

Page 41 of 46

definitely no: 11.8 % (6/51) \

/ definitely yes: 25.5 % (13/51)

no:11.8% (6/51)

)

yes: 51.0 % (26/51)
Highcharts.ca
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Are you satisfied with the overall quality of the student body and the class mix?

definitely no: 7.8 % (4/51) \

no: 11.8 % (6/51) \

definitely yes: 31.4 % (16/51)

/

yes: 49.0 % (25/51)
Highcharts.ca
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